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August 27, 2007
Dear Valued KETTLER® Customers:

We realize with the massive current toy lead recalls you want to make absolutely certain
the toys you select are of the highest safety standards. For your information, at
KETTLER® since 1949 we have never had a product safety related recall and have been
pioneers in adding safety related features which later on have become the standards.

The largest portion of our product line is still made in Germany. For those items that are
produced in China, we work very closely with our Chinese suppliers to assure that all
items are extremely safe and of high quality.

We want to assure you that all our products are tested in accordance to the DIN EN 71
Safety Standards.

We want to thank all of you for your continued trust and support.

Sincerely,

(\Heather McGlothlin

National Sales Manager



